TELEHEALTH

Frequently-Asked
Questions

Even under stay-at-home regulations, Agnesian HealthCare patients still have access to the care they need. Telehealth appointments connect
patients with providers from the safety of their own home. During these appointments, health care providers will speak with patients by video chat
or phone call to diagnose and treat patients just like they would during an in-office appointment.
A telehealth visit is a great option for a variety of conditions and some types of follow-up visits.
Does a telehealth visit cost the same as an in-person provider’s visit?
Yes, a telehealth visit is billed to your insurance at your normal in-person provider’s visit copay. If you do not have insurance, the fee for a telehealth
appointment will be the same out-of-pocket cost as a normal in-person provider visit.
Can I schedule a telehealth visit through MyChart?
At this time, scheduling for telehealth visits through MyChart is unavailable. Please call your provider’s office to quickly and conveniently schedule a
telehealth visit.
Do I still have the option to go to my provider’s office?
At this time, we are limiting in-person office visits for the safety of our patients and providers. However, our providers will work individually with
each patient to ensure their specific care needs are met. Call your provider’s office to learn more.
How do I know if I qualify for a telehealth appointment?
Telehealth appointments are a convenient and effective option to diagnose and treat a variety of health conditions. Patients will need to call their
provider’s office to discuss whether a telehealth visit is appropriate.
How do I set up a telehealth visit?
Please call your provider’s office directly to schedule your appointment.
What if I don’t have Internet connection?
If you do not have the ability to connect to the Internet, your provider may be able to complete the visit over the telephone. Please call your
provider’s office and they will determine if your appointment is appropriate to have over the phone or if an in-person visit is necessary.
How is a telehealth visit different than an eVisit through MyChart?
eVisit through MyChart: The patient pays an upfront flat fee at point of service and insurance is not billed. An eVisit is an e-mail visit; not scheduled
in advance.
Telehealth Visit: The patient schedules an appointment in advance with a provider of their choosing. These visits are billed to insurance and the
patient pays their normal copay.
What types of conditions are appropriate for a telehealth visit?
Whether a telehealth visit is appropriate for your care plan or illness is up to your provider. Many patients are successfully connecting with providers
through telehealth for: •diabetes education •psychiatry and mental health appointments •minor injuries •skin conditions •mild illnesses
Depending on your individual care plan or illness, the provider may tell you that an in-person visit is recommended to provide the best care possible.
What if my provider isn’t available for a telehealth visit?
If your provider is not available for a telehealth visit, you may see another provider. Your provider’s office should be able to help connect you to an
available provider.
Will the provider call me directly or how will we be connected?
After you call to schedule an appointment, a member of our team will send you a link for the video chat by e-mail or MyChart. If you are scheduled
for a telephone visit, the team will call you at your appointment time.
agnesian.com/telehealth
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